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Welcome to Qcorps Residential, Inc.! 




Account 10 

Password: 
(Case-sensitive) 



510 




Q Login j 



If you have lost your Account 10 or Password, you must contact your property 
manager to issue you a new Account ID and Password For help using our 
service, click the How To Use or FAQ at the bottom of each page. 



Copyright © 2000 Qcorps Residential, Inc. Ail Rights Reserved. 
How To Use flffrt Price Guarantee Credit Card Guarantee Privacy and SgCUPty TePPS Qf Use £A£ Eas&aslS 
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Select up to 3 se<v«e providers and ct>c* the 'Compare* button. 
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Q Compare ^ ^ Skip J 

How To Usa 8?*t Pnca Guaranty Cr»dH Car&GaurarUa* Pnvacv and SaaW Tymgpf 
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Select either Of com ol the service plans and ciw< the "Comoare" aunon 
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PrimeCo Wireless — — 
PrimeCo Calling Plan State 

P" PnrneCa NOW Pius CaHtno Plan National 
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Appliance Rental 
Interstate Movers 
Furniture Rental 
Electronics Rental 
Ce)tular_£none* 
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Ory Cleaning 
Local Movers 
Hearth Clubs 
Dial-up Internet Access 
Self Storage 
Secunty Monitoring 
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How To Us« &ftM Ppffft GuarafltM CfrtH Cara.GfluramW PnvacvandS«run ff Tarn* Of U« FAQ Fwdftaelt Mv Pmfil* 
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Renter's Insurance 
Appliance Rental 
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Sett Storage 
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Cellular PhOne"3^ W " p '*»d*'S ! Plans | Comparison 

Make your desired selections}, then click tne 'Order* pulton oeiow your seteoonfs) to proceed to me Oraer Page. 

—^^(0 PrimeCo Wireless h> ' "PrimeCo Wireless rV 

Service PlansJ -* 
PiinieCQ.Calling Ftao PrtmgCo N OW Pi u sSMn slPJ an 

Tha PntneCo Calling Plans include statewide long d*»nca. Can Tfc« PnmaCo NOW Ptus Caning Plans include nanonwo* long 



waiting, voea Mail, votes Mail Notification, Caiiar iO. Can 
waiting 10. and Call Log. 

Activation Fie: +QYL» 
Contract! 0 1 ^ 

RoamincyWi'nj 



distance. Can Wa*ng. Vo«» Mail. Voce Man Notification, Caiiar 
!0. Can Waiting 10. 3«Way Calling, and Can Log. 

Nona Activation Fee: (j [ A 
Non» Contract /V"* Q \ T 



Rounds To: -VL-?7n 
Discounted Packages (S/month)^J ^ o 
PrimeCo 500 

includes 500 anyfim* mmutas. 
30c tach additional minute. 

O PrimeCo 750 

Includes 750 any&me minutes. 
30c aaen additional minute. 

^ PrimeCo 1000 

Includes 1000 anytim* minutes. 
30c eacn additional nvnuie. 



Disconnects 



Account Summary 




mn. flounced To: 



$34.99 ^ PrimeCo NOW 300 Ph^ 

Includes 200 anytime minutes, 
35c eacn additional minute. 

5^.39 ^ PrimeCo NOW 350 pi u « 

Inetudas 350 anytim* mmutas. 
30c eacn additional nrwiute. 

$54.99 O PrimeCo NOW 500 PH« 

tnctudes 500 anyttme mmutas. 
30c each additional mnuti. 

O PrimeCo NOW B50 PI.h. 

Includes 650 anytim* minute*. 
25c «acft addi&onaj rrwiuta. 

O PrimeCo NOW1?00 Pin* 

include* 1200 anyem* minutes. 
25c tacit aadi&onal mnute. 

O PrimeCo NOW 2000 Plus 

Includes 2000 anyvm* mmutts. 
tOc eacn aodiftonai mnuta. 



logout 




Additional Features {S/montn added to Oiscounted Package; 
Handling Calls 

P Call Warting 

r Voce Mail 

P, Voice Mail Plus 

P Text Messaging 

P Messaamo Plus 
Identifying the Caller 

P Caller 10 

P Call Warting 10 
Forwarding Calls 
r Call Forwarding 

P Busy/No Answer C.F, 
Conference Calling 

P Three-Wav Catling 
Additional Minutes 

P too Off. Peak - 

* 

P 250 Otf-Peak 

P 3000ff.Psak 

P S00 OtNPea* 

P 1000Off*Pqak 
Cellular Services 
P Roadside Asst. 

P Online 

P Online PHiS 

P Detailed Billing 

P Maintenance 

Optional Features (S/montn unless marked with *) 

r- fl,ualcgmm19W 
□ frKltovox FCX-35MXI 

f] TTifl W*mk*«<i Minutes 



Included 
Included 
N/A 
S9.3S 
N/A 

Included 
Included 

S1.00 
N/A 

SI ,00 

N/A 
N/A 
N/A 
55.00 
$10.00 

$3.00 
N/A 
N/A 
31.50 
$4.95 



$39.00* r- Otialcomm 1360 

$119.00* p Nokia S1&5 
$i29.oo- q Audk?yflX.FCX'35TOXL 



SejQdcs.CJtutSfl y» , 
l attlalChacge 

Calculate Charges^^ 



$7.50 



$34.99rmonth 
$119.00 



None 

None 



nun. 
$24.99 



$39.99 



549.99 



564.99 



$99.99 



$149.99 



Included 
Included 

N/A 
$9.95 

N/A 

Included 
Included 

$1.00 
N/A 

Included 

S5.0O 
N/A 

$10.00 
N/A 

$20.00 

$34)0 
N/A 
N/A 
$150 
S4.9S 

S39.QO- 
$119.00* 
S129.0Q* 



$24£9/month 
$119.00 
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PrimeCo Wireless 
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Order ) 



PrimeCo Wireless 
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-5 Voice MaiL- Microsoft Internet Exptoief; 
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Southwestern Bell 
Call Hates 

Call Notes vorc* mail lets you receive 
messagts when you'll away from 
hgm« or on the phone or online, 
without an answering machine. You 
can check messages privately when 
rfs convenient 1or you £they are 
protected by your private password. 
1oo), and you won't have to worry 
lb out missing important call* 
because your phone wms in use 



$7 35/month 

$1 1.40 initial charga 



Voice Mail 



Verizon 

Basic Voice Met! 

Voice Mail messages aie secured 
within Verizon's network and are 
accessible through a passcode 
system. You alone hear stored 
messages at your convenience. 
Includes 20-mesuo.e capacity. 
Automatic Message Review and 
Automatic Password Entry 



$4 95/month 

$10 00 Initial charge 



AT&T 
Voice Mail 

AT&T VoictMail ts an easy-to-use 
service complete with many 
advanced furfures to complement 
your local services from AT&T. AT&T 
VokeMail works hand-in-hand with 
your touch-tone phone and it captures 
important calls thatsometimes go 
unanswered Voice Ma 1 1 has the 
following features: 1 minute Gieetng 
Length, 3 minute Message Length. 
Maximum of 30 messages, Net* 
messages stored for 15 days, and 
Messages saved foi 7 days. 

$6.S9/month 




H Call Waiting 
P Cal1Wart.no Plus 

f~ Voice Mail Plus 
r Plstlncflve Rino 

Identifying the Caller 

Caller IP 

Caller ID Plus , 
Call Waiting IP 
Call Wait 10 Plus 
Priority Call 
Blocking Calls 
[~ Call Blocking 

j™^ Call Soiaentna 
r Non-ID Call Blodt 

Privacy Option* 

P" Unlisted Nurnbgr 
P Unaub, Ntimbtr 
Unpub. Address 



mmmsmmmsimmsmm 



jjijnks » 



entice $1600 

touchtone dialing and 
d looal calls. 



eature Pack $3 00 

- your choice of 3 F» arres- 
ting. Caller ID Plus. Calf 
g. Unpub. Address, Unlisted 
Call Forwarding. and3-Way 



■v v 

7k 



eature Pack $8X10 
Call Watting. Caller ID Plus, 
lertrng. Call forwarding, and 
ailing, 

-eature Pack . $13 CO 



W c \ Distinctive Ring. Call 

Caller ID Plus. Call Waiting 
Screening. Call Fowwaiding, 
iCF, Spetd Dialing. Call 
in d 3- Way Calling, 
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THE POP-UP WINDOW ALLOWS FOR 
THREE-PROVIDER COMPARISON 
FOR STANDARD FEATURES WITH 
THEIR OWN BRANDED NAME AND 
THE STANDARD NAME. 



STANDARD 
FEATURE NAMES 
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' Providence Uptown: Jan Brady - Cellular Phone Order 



Basic Services 



Cellular Phone Aceau-ws : p-ovws p^s Copwsot. t ow 

Review vour selections M all recused inlormahon ana e!*ck the "SuBmit* Sutton :o ;>iace your oreer 8y chcxmg the 
'Save* Outran, you' can now your order information and return later to tms servce category jo suOmit 



£iec:nctty 
Local T^iepnone 
Long Distance Telephone 
Cable- Sateiiuo 



Additional Services (j5) 



High Soeed Internet Access 
Bottled Water Oetwery 
Renter's Insurance 
Appliance Rental 
Interstate Movers 
Furniture Rental 
Electronics Rental 

CallutaLeriflns 

Maid Services 
Newspaoer Delivery 
Dry Cleaning 
Local Movers 
Health Clubs 
Dial*Up internet Access 
Sett Storage 
Security Monitoring 
Grocery Delivery 
Toil Tags 

Restaurant Delivery 



Disconnects 




Account Summary (®) 
Logout (!@) 



qio 



PrimcCo Wireless 

Service Plan: &inie£a£aUtoS-&5lfl 
Discounted Package: Prime Co 5.QQ 
Additional Features: flckia 61 85 

Sefvice.Cflarge; S34.9ft/monm lExGrimg taxis and ffownmenar w/enargM. if any) 
IrjltiaLCnafae; S1 1 9.00 [Exludtng raxes and sov»/nm*na* surtfyrgej. it any) 



Activation instructions will be included with the srupment at your phone. Service charges 
commence upon activation. 




ShiaPJiooeJT-o: > (3233 McCue #300, TX, 77056 vl C 

P_UQT Address: ► 1lBfn Streetj Houston. TX 77098 C ^ ) 

ssn:> iiCTi - OEZ! - J 

WefltiUcattfla: ► Driver's Ucense: ► poT^j ^ > 1513330014011 ( Delete ) 

Emnloytt Jl»me: ► LQ<»ips.??sidertiaUnc. ... 



Bill Toe ► 



Jan Brady: 3233 McCue #300, TX, 77056 j*J C Acd ) 

1 



Rayment.M«thod: > | wells Fargo VISA: XXXXXXXXXXXX6Q 1 9 

*v3T 25 'mZmti DOCWBC S*w 



Raktt mwkad mm > jantmqutfd. 



( Submit 

3 CEZ) C 



95° 



HowToUm Rft M ppw»fiu*rantaa r^imlr Cam GaurantM PnvaCY and SeCUPfr T . ftmffi Q* ££0 PwdD a CH VvPfvf"* . 
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Disconnects 



Basic Services 



is Site"V^ 



jO/D 



Electricity 
Local Telephone 
Long Distance Telephone 
Cable/Satellite 

| Additional Services @ ] 

Highspeed Internet Access 
Bottled Water Delivery 
Renter's Insurance 
Appliance Rental 
Interstate Movers 
Furniture Rental 
Electronics Rental 
Cellular Phone 
Maid Services 
Newspaper Delivery 
Dry Cleaning 
Local Movers 
Health Clubs 
Dial-Up Internet Access 
Self Storage 
Security Monitoring 
Grocery Delivery 
Toll Tags 

Restaurant Delivery 



Disconnects 



Disconnect Service From Accounts Initiated On This 

You may disconnect services from provider accounts that you have initiated using this site. If you have active accoi 
choose one from the list and click the "Select" button. 

You do not have any active accounts. 

You may also be awe to disconnect services mat you have not initiated through this site. If you have input addressi 
this system, choose of your current or prior addresses from the drop down menu and click the "Select - button 



Address: 1 1 Main St #1000, IX, 77041 gjj ( sdcct 



Current Disconnects / 03 O 

Review the status of our disconnect orders below. Saved disconnect information may be edited and submitted by c 
"Edit/Submit". If your order has been submitted, your service provider will fullfil this disconnect order. If your order u 
pending, you may cancel this order by clicking "Cancel". You may disconnect existing accounts by choosing the ac 
category from the menu and clicking the "Disconnect" link on that page. 

You do not have any disconnect orders. 



C Skip ) 




Account Summary (©] 



Logout 



How To Use Best Price Guarantee- Credit Card Guarantee Privacy and Security Terms Qf Use EAQ Feedback My Pre 
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Iifo 



Basic Services 



® 



Electricity 

Local Telephone 

Long Distance Telephone 

Cable/Satellite 

| Additional Services {jjj ) 

High Speed Internet Access 
Bottled Water Delivery 
Renter's Insurance 
Appliance Rental 
Interstate Movers 
Furniture Rental 
Electronics Rental 
Cellular Phone 
Maid Services 
Newspaper Delivery 
Dry Cleaning 
Local Movers 
Health Clubs 
Dial-Up Internet Access 
Self Storage 
Security Monitoring 
Grocery Delivery 
Toll Tags 

Restaurant Delivery 



My Profile 
General information 

My Profile displays all information entered about you on this site. General information may be entered and 
edited only by you and our leasing specialists, except for your Name and Service Address, which may only be 
entered and edited by our leasing specialists. All other information may only be entered and edited by you You 
are encouraged to review our Privacy and Security Statement regarding the use and dissemination of this \ 
information. Your edits to My Profile may update information contained in pending orders, as welt as saved 
order information. Accordingly, be very careful not to delete any information that is required for service 
providers to fulfill pending orders. _ 

Name: Julie Youm / . i 

Service Address: 3233 McCue #1000 ^V* " ' 

Houston, TX 77056 J 

Email Address: juRe 9 qcorps.com 

Prior Address: 180 West End # aaa 
New York, NY 10023 

Evening Phone: (713) 555-1212 

Day Phone: 

Phone (Cell): (123)456-6789 

Other Addresses: 



Account ID: Julieyoum f change ) 
Password: ( change ) 



Billing Addresses 1^ U* 2 ^ 



Disconnects 




I AccoiintSumcriaryMi 



Email: julie@qcorps.com 

u s Mail- Miss Julie Youm : 1 Main st » #1000 » test street32, Hollywood, TX 77041, 
somecounty county 



Logout 




Personal Information*]^'^ J 



Social Security Number: 123-45-6789 

Date of Birth: October 07, 1977 
Mother's Maiden Name: mountaindew 
Birth City: 

Identification information"}^ " ^ ^ 



i 



Driver's License: NY:10Q23 



Financial Institution Account Information J 1 



None. 



Credit Card Information"]^ * * 



Qcorps VISA: XXXXXXXXXXXX1 1 1 1 



How To Use Best Price Gua 



Credit Card Guarantee Privacy and Security Terms Of Use FAQ 



fc My Pre 
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Basic Services 



Electricity 

Local Telephone 

Long Distance Telephone 

Cable/Satellite 



Wly Profile 
General Information 

m ^ s ^ Some or ail of this information will be required by service providers to process your order(s). You may edit this infoi 
/Q\at any time. Your edits may update information contained in pending orders as well as any saved order information 
-Ji^ Accordingly, be careful not to delete any information required to process pending orders. 



Additional Services 



High Speed Internet Access 
Bottled Water Delivery 
Renter's Insurance 
Appliance Rental 
Interstate Movers 
Furniture Rental 
Electronics Rental 
Cellular Phone 
Maid Services 
Newspaper Delivery 
Dry Cleaning 
Local Movers 
Health Clubs 
Dial-Up internet Access 
Self Storage 
Security Monitoring 
Grocery Delivery 
Toll Tags 

Restaurant Delivery 



Disconnects 



Account Sut^aiy^fi 



Logout 




Prior Address: 
Street: 



City/State/Zip: 
Evening Phone; 

Day Phone: 
Email Address: 



Additional Contacts: 



Other Addresses: 



180 West End 



Apt/Suite: 



aaa 



New York 



NY S 1 



10023 



713 



555 



1212 ! 



iXl 



0 — i) 



una 



julie@qcorps.com 



Please notify me when service requests are updated 



Please do not notify me when new features, products, services, specials, or ser 
providers become available. 

^ Please do not notify me regarding surveys, contests, sweepstakes or similar 
promotions. 

p 

1 ' Please do not provide my email address or Personally Identifiable Information t- 
service providers with whom 1 have not ordered or requested information about serv 
products. 



Phone (Cell): ► 



( 



123 



4 



456 



6789 



Ixl 



\ ( Delete ) 



Fields marked with ► are required. 



^ Save Q Cancel 



How To Usa gestFricg Sua 



Credit Card Guarantee Privacy and Security Terms Qf.Use EAQ fftfflftgfift MBSSi 
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Account Summary 

*' Printer friendly report 



Basic Services 



Electricity 
Local Telephone 
Long Distance Telephone 
Cable/Satellite 

| Additional Services ( ©] 

High.Speed Internet Access 
Bottled Water Delivery 
Renter's insurance 
Appliance Rental 
Interstate Movers 
Furniture Rental 
Electronics Rental 
Cellular Phone 
Maid Services 
Newspaper Delivery 
Dry Cleaning 
Local Movers 
Health Clubs 
Dial-Up Internet Access 
Self Storage •. - ' 
Security Monitoring 
Grocery Delivery 
Toll Tags 

Restaurant Delivery 



Julie Youm 

Address: Providence Uptown 
3233 McCue # 1000 
Houston, TX 77056 



Account ID: juiieyoum 
Date/Time: Dec 06, 2000 
0920:10 PM 



Disconnects 




® 



Account Summary 




Logout 




H3 



This Account Summary lists all of the services and products ordered through this site, as well as order information 
for your further consideration. We hope you enjoyed this service brought to you by www.tcresidentiaixom and Qcc 
Residential, Inc. 

Electricity: Reliant Energy - HL&P 

Status: Order information has been saved. This order has not been submitted. 
Edit/Submit Cancel 
Order Number: SP1000057 

Service Plan: Balanced Billing 

Bill To: 
Payment Method: Check 

Local Telephone: AT&T 

Status: Order information has been saved. This order has not been submitted. 
Edit/Submit Cancel 
Order Number: SP1000173 
Customer Service: 

Service Plan: Local Service 
Discounted Package: 3 Feature Pack with: 

Call WaitinqCaller ID - Name and NumberThree-Way 

Additional Features: None Selected 

Start Date: Mon 06 Nov 2000 
Bill To: 
Payment Method: Check 

Local Telephone: Southwestern Bell 

Status: Order information has been saved. This order has not been submitted. 
E dit/Submit Canc el 
Order Number: SP1000171 

Service Plan: Basic Local 
Discounted Package: Phone Solution - 
Additional Features: Call Waiting ID Enhanced 

Start Date: Thu 02 Nov 2000 

PI Tp; 

Payment Method: Check 



Local Telephone: 



Long Distance 
Telephone: 



MCI Worldcom 

No Requests for this Account 
Sejete. 

MCI Worldcom 

Status: Order information has been saved. This order has not been submitted. 
Edit/Submit Cancel 



Order Number: SP1 000337 

Service Plan: MCI One Net Savings 
Additional Features: None Selected 

Start Date: Sat 04 Nov 2000 



FIG. 16 



Bill To: 
Payment Method: 



Cable/Satellite: 



Time Warner Digital 

No Requests for this Account 
Delete 



High Speed internet 
Access: 



Road Runner 



No Requests for this Account 
Delete 



High Speed internet Vejizon 
Access: 

Status: Order information has been saved This order has not been submitted. 
Edit/Submit Cance l 
Order Number. SP1 0001 77 

Service Plan: Platinum 
Additional Features: None Selected 

Requested App t: Thu 23 Nov 2000 8am-Noon 

Bill To; 
Payment Method: 

High Speed Internet pDQ net 
Access: 



Renter's insurance: Balboa Life & Casualty 

Status: Order information has been saved. This order has not been submitted. 
Edit/Submit Cancel 
Order Number: SP 1000128 

Customer Service: 

Coverage Plan: Basic Renter's Insurance 
Coverage Amount: $30.000 Personal Property Limit 

Start Date: Wed 01 Nov 2000 
BUI To: 
Payment Method: 

interstate Movers: Beltmann North American Van Lines 

No Requests for this Account 
Delete 

How To Use gest Pricq Guarantee Credit Card Guarantee Privacy and Security Terms Of Use f&Q Ess&asfc MvPrt 



No Requests for this Account 
Delete 



FIG. 
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CONFIG. 



2010 



z 



ORDER 
FULFILLMENT 



2030 



1 44 



NOTICE ONLY 
CONFIG. 



2022 



/ 



EMAIL W/ ORDER 
URL CONFIG. 

7 



REAL-TIME 
INTEGRATION 



2024' 



2026 



ORDER COMMUNICATION OPTIONS 



2020 



SERVICE PROVIDER INTERFACE 



v 
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LIST RETRIEVAL 



3202 



1 



ORDER RETRIEVAL 



3204 



I 



ORDER TRANSLATION 
AND DELIVERY 



3206 



v 



ORDER PROCESSING 




RESPONSE TRANS- 
LATION AND DELIVERY 

3212 " 
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ORDER 
RETRIEVAL 



3302 



v 



ADMINISTRATION 
/MONITORING 



3308 



TRANSLATION 
LIBRARY 



3304 



UPDATE 



3310 



RESPONSE 
RETRIEVAL 



3306 



COMMUNICATOR 



134 



Burns Discussion item 2 



Southwestern Bell 



Markets 



■9.'*, *S| 



SgfSfiferingg 



Define Unique Markets 

Offerings in the Qcorps system are limited to, and defined by, a specified coverage area. A coverage area can 
be all inclusive or as limited as an individual apartment complex. Note that the columns are additive in nature (e.g. to 
create a market that includes all of Texas and one county in Oklahoma, you would select Texas in the state column 
and enter the applicable Oklahoma county in the County, State column.). 



Market Name 



Market Status 



Houston 
7 



Open 



}^02^ if of' 

Edit Market By: State fA) 



County, State (B) 



Zip Code (C) 



Property f D) 
\ C II2 J 



When a user clicks on one of the above, the following is displayed on this page: 

(A) List of aii states in 4 columns with check boxes for selection 

(B) 15 rows for entry w/ "Add Rows" button for additional entries (See locations for similar layout) 

(C) 1 5 rows for entry w/ "Add Rows" button for additional e ntries (See locati ons for similar la yout) 
- Also enables users to enter zip codes in ranges: I 

(D) Property Assignments page I ^ I H 



7 



77001 through 



77081 



If/? 



Rules: 

1) Columns are additive in nature 

2) Right wins over left for region overlaps (specificity) 

3) No two markets can have the same entries in any column (i.e., markets are mutually exclusive) 



FIG. 19(a) 



Burns Discussion Item 2 



Southwestern Bell 



Markets^ 



Offerings^! |;c¥dgout 



Property Assignments 

This section is used to assign properties to a unique region on a property specific basis. To generate a list of properties, 
enter your search criteria in the fields provided below, then click "Generate List of Properties". 
/??© 





Include: 



Name Street B8 City BB State SB County BB Zip HB Market 



All 



All 



Generate Listof Properties 



Park 


221 2 Main 


HoustonX. 


TX 


Green 


221 3 Main 


Houston 




Creole 


221 4 Main 


Houston 




Providence 


221 5 Main 


Houston 


TX 


Merrywood 


221 6 Main 


Houston 


TX 


Trestles 


2217 Main 


Houston 


TX 



Assign selected properties to: 




All 



77081 
77081 
77081 
77081 
77081 
77081 



All 



Me 1 
Met 
Ms rket 



rketl 
rket 2 
rket 3 
4 

Market 5 
He uston 



Note: All or type in criteria 




Note: When a user enters this section from the 
"Define Markets" section, this notion does not 
exist. 



J 



-iCalnceUife 



How to Use Security Statement Operating Guidelines FAQ Contact Qcorps User Profile 
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old 
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oldCurrentEntry 
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oldSCProvlder 




A 




_PSRSVerslonColtectton_Acttve£ntr!es$ 
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toActlveEntrles 
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toCurrentEntry 
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toServiceCategory Provider 
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♦ 
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descriptor 








name 








old 
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otdBannerlmage 








oidCategory 








oldlogolmage 








oldProvlder 








old User Account 








providerAccountNumber 
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qcorpsAccountNumber 
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„SCatProvtder_5erviceReglons 






toBanner Image 
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toBUUngManager 
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to to go Image 
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toProvlderAccounts 
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toProvtderSystemftequestSpecs 


» 




toRequestSpeclmages 
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♦ 


toServlceCategory 


> 




toServlceCategoryProviderContact 
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to5ervlceMarkets 


» 




toServlceProvtder 
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♦ 


toServlceReglons 


» 
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♦ 




PSRSVersionEntry 
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old i 
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A 
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..PSRSVersionEntry Jlmel nterval 
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♦ 
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35. Qcoips: Setvice Request - Wessag& {Rich Text J 




You have received an order request in your inbox located at: 



httg://127.0.0/mcivyorldcom/yiewrequest.html 



"W7-IIO 



^^^^ 4 

Please click on URL above and respond to the request. 



# ^ * \ < H 




FIG. 21 




Requested 5ftT%« A^TT??! 
1313 Mockingbird Lane, #418 

Houston, Texas 77056 

Mr.JickB.Quick, Jr. 

1313 Mockingbird Lane, 3418 

Houston, Texas 77056 

gZV) 555-6369 

(713) 216-6300 

(TVS) 882-1555 

jbquici^gaoLcom 
Order; 



Fbn(s): 

22317 

Package^): 
P3209 

Teahtre(s): 
P1701 

P3205 
P322S 
P34C0 



Basic Local 



The Basics 



Prior Service Information: 

Mr.JackB.QuickJr. 
1701 Hermann Dave 
Houston, Texas 77056 



Payment Approach 
Method: Credit C&xd 



Account: 



Mr. JadcB.Qutck, Jr. 
American Express 
3728 4586 9739 exp.E 



CatlWaiting 

Caller ID Enhanced 
CaH Blocking 
CallRetutn 
Service Activation: 3/13/QO 

Transfer Eadstbtg Niuriber:: (281) 398-1215 

Listed in Phone Book and Directory Assistance: Yes 

Name to lie listed: Jack and Jane Quick 

Omit Address:: Ho 



FIG. 22 




Status: 



Errors; 



[Accepted J^} 



Account Mutnben 



Deposit Amount: 



Deposit Instructions: 



Total Monthly Service Fee: 
New Telephone Number: J 



Comment: 




FIG. 23 
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Rasponder 




Delimited 
Named Pair 
XML 
EDI 
fixed 
HTML 



SQL 7.0 



J2 4f<=> 



Error Response 
«re Logoino 



I 





-Get Details for Specific Order 

a Ust of All Orders 

-Get Orders- — 




Receiving 
Staging Area 



ZHff 
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Response 






Staging Area 




OtM(mt«d 


Rxtd 


XML 












■ 


■ 





Produce XML 




Convert to 



p.r. 



J 




2HIS' 



ISO 
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Manual changes 
required at 
installation 



M 



Sender Java 




.From Step 7/ 
Service 2 





Sleep thread to fire this 
code every X minutes. 



SQL queries to get User 
name & password. 




Calls GetANRequests to get the 
list of request ID'S for this user. 



Call GetAllHequests 



I 



Call McdStringRle 



I 



Cat! 

CteanXMLQCorps 



c 



I 



Calls HTTPSender 
& HTTPReceiver 



'Writes the list of 
requests to file 
requests .XML 



Parses 

requests .XML post 
to internal database 




End 




SQL query to get all requests where status is 
null and feed them one at a time to Step 5. 



Calls GetARequest 



> 



Service 
2 



FIG. 27(a) 




Goto 
Step 4 



Calls GetARequest to send a 
RequestiD to the server 
and return the XML response. 



Call GetARequest 




r 


Call ModStringRle 




r 


Gail CfeanXMLAll 




r 


Call TransferGTC 






Remo 


ve File 



c 



End 





Step 6 









Sets status for this request] D 
to 2 and get the next 10 from 
Step 4 until done. 



Calls HTTPSender 
& HTTPReceiver 



Writes the XML string 
to a file which is 
dynamically named 
<requestlD>J(ML 



Calls the Service 
Provider specific 
parser to flatten the 
XML document 



Parses the result from 
above and sends it to the 
database or output file 
using XML dbms mapping 

Deletes the temporary 
XML file from the 
Service Provider's 
server. 




Service 

2 



— Step 1/ 

Service 1 

Returns to the 
Sleep thread. 




Resets the timer for the sleep 
loop. 



c 



End 



FIG. 27(b) 



Use another class to populate the 
properties of jResponse, then call 
CreateNSendXML 



Service Provider 
Java Legacy Class 



Error YES/NO 



JResponse 



Catch 
Response 



6 



YES 



Email 
error to 
Service 
Provider 



c 



End 



> 



HTTPSender will send the XML to 

webserver. Uses 
HTTPSender & HTTPReceiver. 



Watches for errors 



_ NO 
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User select 
Major/minor build 




Contacts Qcorps Web server, 
And downloads the master XML update file 

Parses master XML update file 

f Filters major and minor builds and 
Presents user with compatible builds 



YES 




^> Updating Provider Files 
Yes/NO? 





Downloads XML specific file 
And parses it. 



If a shutdown is needed, then 
Shutdown the service. 

Set local and global configurations 
If applicable 

Downloads all files specified in 
"XML specific" file 

Is Update Successful? 
NO 



NO 



YES 




o 



Downloads binary files 

Shutdown Qcorps 
Communicator 



Step 9 L 



Restart the service 




Rollback changes 



End 
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failed? 
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•Retry- 





-Success— 



* Process 



3c? (Oj i 




-NO 




YES 
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Start (address & 
category & 
provider) 
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Qcorps Communicator Architecture 
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♦createLoggerQ Logger 
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1} 



I 
i 
I 
I 
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